
Whom to call in Student Accounts

Unit
Description Name Telephone Number 
Assistant Controller Susan Lin (415) 476-7007
Student Accounts Manager Pearl Chen (415) 476-4289
Fax Number (415) 502-8201 

Service
Description Name Telephone Number 
Stipends, Student Loan Information Erika Sweet (A-L) (415) 502-8205

Maria "Cherry" Lazaro (M-Z) (415) 502-8206
Exit Interview and Emergency Loans Erika Sweet (A-L) (415) 502-8205 

Maria "Cherry" Lazaro (M-Z) (415) 502-8206 
Student Financial Aid Disbursements Stephen Bennett (415) 476-3207

Fee Distribution & Account Reconciliation Annabelle Aguas (415) 502-8209
Stipends for nonresident aliens & Student Fee 
Offsets 

Freddie Mae Robinson (415) 476-2881 

Satellite Office Disbursements 
Parnassus - MU Level G Rm 3 Stephen Bennett (415) 476-5638
Hours: 2:30 - 4:30pm

Collection/Billing Service Inquiries, Bankruptcy 
Coordinator & Housing Loan Inquiries

Essie Legaspi (415) 476-1904 

HPSL-Pharmacy, Nursing, Medicine, PCL, 
Dentistry, NDSL/Perkins, University Loans, Nursing 
Faculty Loans, Deferment Inquiries, MEPN (A-L) 
& Employee Emergency Loan Inquiries 

Agnes Swannack (415) 476-8699 

HPSL-Pharmacy, Nursing, Medicine, PCL, 
Dentistry, NDSL/Perkins, University Loans, Nursing 
Faculty Loans, Deferment Inquiries, MEPN (M-Z) & 
Blumberg Loan Inquiries

Cynthia Montilla (415) 476-1835
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